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New Installation/Upgrade Checklist ﬁ

v Form upgrade plan

v Should we upgrade? SolidWorks is NOT backwards compatible.
Customers/vendors using earlier version of SolidWorks?

Best time to upgrade
PDM Vault conversion
Hardware check (i.e. certified graphic card)

Check System Requirements
(http://www.solidworks.com/sw/support/SystemRequirements.html)

v Backup Data
v SolidWorks Files
v PDM Vault
v Toolbox, Design Libraries, Templates

< < < <

2
3

Confidential Information SolidWorks



New Installation/Upgrade Checklist aﬁ

Copy Settings Wizard

SolidWorks Network License Upgrade T Activation Based
Enterprise PDM 1 2011 License file from Customer Portal Account
Prior to installation, user must have administrative rights
Temporarily turn off antivirus (recommended)

Windows 7/Vista OS 1 turn off User Account Control (UAC)
through Control Panel

v Test data with new version

< < < < < <

2
3

Confidential Information SolidWorks



Standalone or Network License aﬁ

v License Type 1 Standalone or Network License
v Standalone
v Allowed 2 activations (1 Work, 1 Home)

v If installing on a different machine from existing install, determine whether
transfer license necessary. Transfer license through SolidWorks in the menu
Help>Transfer Licenses

v Network License
v Install/Upgrade SolidWorks Network License Server before client installations
v 2009 and prior, network license is license file/dongle based.
v 2010 and up, network license is activation based
V Upgrading 2010 Network License
1. Transfer license from license server.

2. Uninstall SolidWorks SolidNetwork License Manager on license
server

3. Remove installation directory (default C:\Program Files\SolidNetwork
License Manager)

4. Install 2011 SolidNetwork License Manager
5. Launch license manager and follow prompts to activate 2011 license

2
3
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Customer Portal

e https://customerportal.solidworks.com

2
2
Laviawons

SolidWorks
Customer Portal

Access a wide range of technical resources including
the Knowledge Base, software and service packs,
learning resources and much more.

Already a member of the SolidWorks
community?
Sign in using your email address and password.

Language: | English |v

Email Address: | |

Password: | |

sign in Not a member?

Learn about the benefits of joining our community.

Click here to create an account

Forgot your password?
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Customer Portal
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Home Logout | Global Sites

Enalish . m

SUPPORT DOWNLOADS

LEARNING RESOURCES HARDWARE FORUMS COMMUNITY

Welcome Annie Cheung, Designpoint Solutions

Saturday, October 16, 2010 18:23:52

(GMT-05:00) Eastern Time (US & Canada)
Subscription contract valid through 12/31/2015

 Muscktinks |

_‘&J Open SR's .
ﬁ Buy Sustainability w

:ﬁ My Profile
jﬂ Technical Support

" My SR's (Service Requests)
" Beta Home

@

Self-Service

My Support

* Knowledge Base

= Enhancement Requests

= My SR=s (Service Reguests)

= My SPR= (Bugs)

= My ERs (Enhancement Requests)
= Fixed SPR list

" API Support

= My Products

® Register My Products

Download

* Downloads and Updates
= 3D Content Central

® SolidWorks Labs

= AP] examples

® Educator Resources

&

References

" Systemn Reguirements

® Hardware and Graphics

= Registration and Activation
= Admin Guides

= Documentation Central

® Tech Tips & Presentations
" Webhinars

= Training

Community

" Forums

" User Groups

» SolidWorks Express newsletter
= SolidWorks World

" Supplier Source

= Certification

SolidWorks News

* Available: Enterprise PDM
2011 PR1 is available for
dovnload

* Available: SolidWorks 2011
PR.1 is available for download

* Event: SolidWorks World 2011
- Call for Presentations

* Available: Download DraftSight
now! Free 20 CAD

Popular Solutions

* What is SolidWarks 2D Editor?

SolidWarks 2D Editor is not
included with the Installation
Manager based
administrative...

W

w

How long will SolidWorks
support the Microsoft Windows
¥P operating system?

w

Why are there problems using
design tables, bend tables,
and Excel-based BOM's
since...

w

SolidWorks and operating
system may become unstable
after PhotoWorks add-in is
enabled...
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Customer Portal
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SoldWorks Login | Contact Us | Global Sites | Company Info
US B CANADA 800-693-3000
i You
PRODUCTS INDUSTRIES HOW TO BUY COMMUNITY RESOURCE CENTER WHY SOLIDWORKS? BE =

Home > Support > Downloads
* Subscription Services

Downloads
* Technical Support

Download new versions** and Service Packs** for SolidWorks, Simulation, PDM, 3DVIA products, and Free CAD

¥ Downloads Tools (eDrawings, SolidWorks Explorer).
* Subscription Service
Downloads* Select version: | =010 [1]
All
* Installation FAQs 2011
Solidw 2010 IDVIA Composer FREE CAD TOOLS
* Learning Resources 2009
2008
References
* Training
- Fixed SPRs* Listing of SPR= fixed within a Service Pack
> Certification - Install FAQs Installation frequently asked questions
- . - Product Comparison SolidWorks, SolidWorks Office Professional and Premium
wstem Reguirements X ) - ) X
- SolidWorks Labs Preview not-yet-released technologies and applications
* SolidWorks Forums
Note:
- Critical Hotfix for PhotoWorks on 64-bit operating systems with SolidWorks 2009 SP5,
y Return to SolidWorks SolidWorks 2010 SP1 or SolidWorks 2010 SP2
Customer Portal *
. - Licensing and activation required for all products.

*#* Education Subscription Service customers should access Service Pack updates only.

Product Version Service Pack Edition Posted

Solidworks 2010 4.0 XP/Vista/Win7 32-bit 05/22/2010

SolidWorks 2010 4.0 XP/Vista/Win7 64-bit 06,/22/2010

SolidWorks 2010 3.1 XP/Vista/Win7 32-bit 05/11,/2010

SolidWorks 2010 3.1 XP/Vista/Win7 64-bit 05/11,/2010

Product Version Service Pack Edition Posted

SolidWorks 20 Editor 2010 4.0 XP/Vista/Win7 32-bit 06/22/2010

SolidWorks Enterprise FDM 2010 4.0 XP/Vista/2003/Win¥ 32/64 06,/29/2010

SolidWorks Enterprise FDM 2010 3.0 XP/Vista/2003/Win¥ 32/64 05/11/2010

SolidWorks Enterprise FDM 2010 2.0 XP/Vista/2003/Win7 32/64 05/17/2010 7
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Customer Portal

SII'IIWDrkS Login | Contact Us | Global Sites | Company Info

PRODUCTS INDUSTRIES HOW TO BUY COMMUNITY RESOURCE CENTER WHY SOLIDWORKS? nm

Home > Support > Downloads
* Subscription Services

Downloads
* Technical Support

Download new versions** and Service Packs** for SolidWorks, Simulation, PDM, 3DVIA products, and Free CAD
Tools (eDrawings, SolidWorks Explorer).

* Subscription Servica
Downloads* select Version: [2*'![¥]

* Installation FAGQs

¥ Downloads

SolidWorks IDVIA Composer FREE CAD TOOLS
* Learning Resources
References
* Training
- Fixed SPRs* Listing of SPRs fixed within a Service Pack
¥ Certification - Install FAQs Installation frequently asked questions
> System Requirements - Product Comparison SolidWorks, SolidWorks Office Professional and Premium
- SolidWorks Labs Preview not-yet-released technologies and applications
> SolidWorks Forums
Note:
- Critical Hotfix for PhotoWorks on 64-bit operating systems with SolidWorks 2009 SP5,
v Return to SolidWarks SolidWorks 2010 SP1 or SclidWorks 2010 SP2
Customer Portal *
" - Licensing and activation required for all products.

** Education Subscription Service customers should access Service Pack updates only.

Product Version Service Pack Edition Posted

Solidworks 2011 Pre-Release 1 XP/Vista/Win7 32-bit 09/21/2010

SolidWorks 2011 Pre-Release 1 XP/Vista/Win7 64-bit 09/21/2010

Product Version Service Pack Edition Posted

SolidWorks 2D Editor 2011 Pre-Release 1 XP/Wista/Win7 32-bit 09/21/2010

SolidWorks Enterprise FDM 2011 Pre-Releasze 1 XP/Vista/2003/Win7 32/64 09/28/2010

Solidworks Viewer 2011 Pre-Release 1 XP/Vista/Win7 32-bit 09/21/2010

SW Activation Wizard 2011 Pre-Releasze 1 XP/Vista/Win7 32-bit 09/21/2010 7
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Customer Portal
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pSIIiqurkS Home | Login

WHY SOLIDWORKS? PRODUCTS INDUSTRIES SUCCESS STORIES EDUCATION COMMUNITY

Home > Treining & Support > Tachnicsl Support > Downloads

SolidWorks Download EULA

* Subscription Services

v Technical Support

¥ Downloads | English | |CHS| |CHT| | Czach | | French | | German | | Italian | |Japan |

* Subscription Service

Downloads® | Kaorean | | Polish | | Spanish | | Turkish | | Russian | | Portuguese/Brazil |

¥ Installation FAQs . . .
= Mon-Commercial Release License Agreement (for Alpha, Beta, and Pre-Release versions) -~

* Gat Support

5 ey [essres Licensees must be on SolidWorks Subscription Service and have “always on” Intermnet access.

e This license agreement (“Agreement”) between Dassault Systémes SolidWarks Corporation (‘DS
> System/Graphics Card SolidWerks™) and you, the end user, covers any Alpha, Beta, or Pre-Release version (each, as
fEsLlEmsE defined below, a “Non-Commercial Release Version®) of the SolidWorks® solid modeling software or

other products marketed or distributed by DS SolidWorks, including without limitation, SolidWorks
Simulation, SolidWarks Waorkgroup PDM, and DWGseries™ software (‘Product™). Because Alpha,

> Get Involved

+ Training Beta and Pre-Release versions have not yet been released for large-scale commercial use, therr
license terms vary from the standard end-user license terms governing DS SolidWorks products. The
» Certification following is a general description of the Non-Commercial Release Versions, each of which

corresponds to a phase of the product release cycle:

Alpha — Pre-production version for functionality evaluation. May be unstable and have critical bugs;
should never be used in a production envirenment or to medify production data.

Beta — Pre-production version for quality evaluation. More stable than the Alpha version but may be
unstable and have critical bugs: should never be used in a production environment or to
modify production data.

Pre-Release — The release candidate for First Customer Ship (FCS) and final quality evaluation. No
known cntical instability or critical bugs. DS SolidWorks encourages you to use the Pre-Release
Version in a production environment and strongly recommends that you create a backup of
all model files and data.

The Product release cycle moves through each of these phases in order. Once a Product is released M

| Arccept Agreement B Continue I Decline Agreement |

=} Print | = Email
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Customer Portal

2

2
SolidWorks

PRODUCTS INDUSTRIES

* Subscription Services
* Technical Support

¥ Downloads

> Subscription Service
Downloads®

> Installation FAQs

* Learning Resources

* Training

* Certification

* System Requirements

* SolidWorks Forums

HOW TO BUY COMMUNITY RESOURCE CENTER WHY SOLIDWORKS?

File Download - Security Warning

Do you want to run or save this file?

Mame: Solidworks3etup.exe
Tvpe: Application, 23.6MB

From: dl-ak.salidwarks. com

J |

/|

Fun Save Cancel

YWhile files from the [nternet can be useful, this file pe can
potentially harm your cormputer. [F you do nat ozt the source, do not
rut of save thiz software, what's the sk

"

Images, or Installation Manager Assisted Manual Downloads.

If vou experience problems due to Internet prosxy, other connection iszues or policies, it is strongly recommended
that you use Installation Manager Assisted Manual Downloads to ensure that all prerequisites are installed and all

errors are logged for technical support.

For more information on Installation Manager Assisted Manual Downloads, click here.
If the Installation Manager Assisted Manual downloads fail, you can individually
downlead, unzip, and inztall all the files (not recommended).
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2011 Installation Manager

S SolidWorks 2011 PR1 Installation Manager — : — - — [

_;1.’\ ' /&5
ol S =

pSOIidWorks

Starting the Installation Manager...

® O

Cancel Help
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2011 Installation Manager

SolidWorks

Welcome
Serial Number
System Check
Summary
Download
Install

Finish

®

Cancel

) SolidWorks 2011 PR1 Installation Manager

Welcome to the SolidWorks Installation Manager
SolidWorks 2011 PR1

Specify the type of installation:

(® Individual (on this computer)
(O Administrative image
O server products

(O Download only - Download all files that are on the DVD. These files can be used to create an individual installation
or administrative image of 2011 PR1 on any computer.
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2011 Installation Manager

) SolidWorks 2011 PR1 Installation Manager

SolidWorks

Welcome Welcome to the SolidWorks Installation Manager

5 SolidWorks 2011 PR1
Serial Number ;

System Chack Specify the type of installation:

Summary O 1Individual (on this computer)

Download ® Administrative image

Create a new image using default settings.
Create Image ® g g g

(O Create a new image using settings and files from an existing image.
Finish [No location chosen] Browse..

[[] Create both 32-bit and 64-bit administrative images.

Note: This will create both images at the same time, but requires either
an internet connection or a DVD for the other architecture.

(O Server products

(O Download only - Download all files that are on the DVD. These files can be used to create an individual installation
or administrative image of 2011 PR1 on any computer.

®

Cancel
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2011 Installation Manager

) SolidWorks 2011 PR1 Installation Manager

SolidWorks

Welcome Welcome to the SolidWorks Installation Manager

5 SolidWorks 2011 PR1
Serial Number ;

System Chack Specify the type of installation:

Summary O Individual (on this computer)
Download ® Administrative image

Create a new image using default settings.
Create Image O g g g

(® Create a new image using settings and files from an existing image.

[Click Browse to choose a location]

Finish

[[] Create both 32-bit and 64-bit administrative images.

Note: This will create both images at the same time, but requires either
an internet connection or a DVD for the other architecture.

(O Server products

(O Download only - Download all files that are on the DVD. These files can be used to create an individual installation
or administrative image of 2011 PR1 on any computer.

®

Cancel
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2011 Installation Manager

[ SolidWorks 2011 PR1 Installation Manager

SolidWorks

Welcome Welcome to the SolidWorks Installation Manager

5 SolidWorks 2011 PR1
Serial Number ;

System Chack Specify the type of installation:

Summary O 1ndividual (on this computer)

Download ® Administrative image

Create a new image using default settings.
Create Image ® g g g

(O Create a new image using settings and files from an existing image.
Finish [No location chosen] Browse..

Create both 32-bit and 64-bit administrative images.

Note: This will create both images at the same time, but requires either
an internet connection or a DVD for the other architecture.

O Server products

(O Download only - Download all files that are on the DVD. These files can be used to create an individual installation
or administrative image of 2011 PR1 on any computer.

®

Cancel
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2011 Installation Manager

SolidWorks

Welcome
Serial Number
System Check
Summary
Download
Install Servers

Finish

Cancel

[ SolidWorks 2011 PR1 Installation Manager

Welcome to the SolidWorks Installation Manager
SolidWorks 2011 PR1

Specify the type of installation:

O 1ndividual (on this computer)

(O Administrative image

(® Server products
Upgrade SolidWorks Workgroup PDM Server 2010 SP4.0 on this computer.
[] Install SolidNetWork License Manager (distributed licensing) on this computer.

O Download only - Download all files that are on the DVD. These files can be used to create an individual installation
or administrative image of 2011 PR1 on any computer.
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2011 Installation Manager

SolidWorks

Welcome
Serial Number
System Check
Summary
Download
Install Servers

Finish

Cancel

[ SolidWorks 2011 PR1 Installation Manager

Welcome to the SolidWorks Installation Manager
SolidWorks 2011 PR1

Specify the type of installation:

O 1ndividual (on this computer)

(O Administrative image

(® Server products
[[] uparade SolidWorks Workgroup PDM Server 2010 SP4.0 on this computer.
Install SolidNetWork License Manager (distributed licensing) on this computer.

(O Download only - Download all files that are on the DVD. These files can be used to create an individual installation
or administrative image of 2011 PR1 on any computer.
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2011 Installation Manager-Download Only

S SolidWorks 2011 PRI Installation Manager

1] [
1

SolidWorks

Welcome Welcome to the SolidWorks Installation Manager
ol MRRboT SolidWorks 2011 PR1

System Check Specify the type of installation:

Summary O 1ndividual (on this computer)

Download O Administrative image

Finish O server products

(® Download only - Download all files that are on the DVD. These files can be used to create an individual installation
or administrative image of 2011 PR1 on any computer.

®

Cancel
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2011 Installation Manager-Download Only

[ SolidWorks 2011 PRI Installation M_z_rmAagerr (X64 Editionl

SolidWorks

Welcome Serial Number

Serial Number Enter your serial number information.
Sy-tem Chack SolidWorks Standard, Professional, Premium or SolidNetWork License
Summary
Download
Finish Do You Have Other Serial Numbers?
SolidWorks Workgroup PDM
SolidWorks Simulation

SolidWorks Motion

SolidWorks Flow Simulation

Note: Information on SolidNetWork license is available here in the documentation.

®

Cancel
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2011 Installation Manager-Download Only

SolidWorks

Welcome
Serial Number

System Check

Sl SolidWorks 2011 PR1 Installation Manager (X64 Edmon] —

Summary

Download

Connecting to SolidWorks...

(Checking serial number)

Finish
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2011 Installation Manager-Download Only

SolidWorks

Welcome
Serial Number
System Check

Sl SolidWorks 2011 PR1 Installation Manager (X64 Edmon] —

Summary

Download

Connecting to SolidWorks...

(Detecting server installations)

Finish
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2011 Installation Manager-Download Only

DSOIidWorks

Welcome
Serial Number
System Check
Summary
Download

Finish

®

Cancel

[ SolidWorks 2011 PRI Installation M_z_rmAagerr (X64 Editionl _ . ‘ ) |

Summary
You are downloading a full copy of 2011 PR1.

& Download Options CHANGE #
Operation: Download only (to share with any computer)
Download to: C:\SolidWorks...\SolidWorks 2011 x64 Edition Pre Release 1
Download method: Automatic download; Maximize speed
Background downloader: Future service packs

Estimated download size: 5.0 GB

® ©®

Download Now
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2011 Installation Manager-Download Only

S SolidWorks 2011 PR1 Installation Manager [X64 E,dition]»

SolidWorks

Welcome Download Options
Serial Number

Where do you want to download the required files?
System Check

C:\SolidWorks Downloads\SolidWorks 2011 x64 Edition Pre Release 1
Summary
% : Estimated download size: 5.0 GB (7.7 GB total disk space needed)
Download Options
Download How do you want to download?
Finish Conduct manual download - Use this option if you have trouble downloading automatically.

Speed up downloads by using more network bandwidth.

2
Do you want to use the Background Downloader? 3
Use the background downloader for future service packs.

Use the background downloader for this download.

Cancel

Back to Summary
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Background Downloader

NGl SolidWorks 2011 PR1 Installation Manager [X64 Edmnn]

Download Options

Where do you want to download the required files?
ppears-tn-fask-Tra
Estimated download size: 5.0 GB (7.7 GB total disk space needed)

I How do vou want to download?

Solidworks 2011 4

il

SolidWaorks Installakion Manager B Check For Updates

(il
@ SolidWorks Enterprise PDM
e
iagi

Skartup zw Solidworks Background Downloader

® = ®

Cancel Help Back to Summary

Confidential Information SohdWorks



2011 Installation Manager-Download Only

N SolidWerks 2011 PR1 Installation Mgpager %64 Edition]} » = 0O

DSolidWorks

Welcome

Serial Number Your single source for everything SolidWorks:

Syt Gl https://customerportal.solidworks.com

Summary e Product knowledge base
o Discussion Forums
Download e Software upgrades
e Tips and tricks
Finish

Downloading Installation Files

Downloading and extracting - 0%

[ )

Estimating time left... (0 of 5129 MB)

Tip: Did you know you can share your downloaded files with other users in your
organization so they don't have to download too? Check the documentation.

)

Cancel
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2011 Installation Manager-Download Only

[ SolidWorks 2011 PRI Installation M_z_rmAagerr (X64 Editionl

SolidWorks

Welcome Download Complete
Serial Number

M All installation files were downloaded successfully.
System Check
s Warning: Only the Installation Manager can install the files it downloaded. (Do not install
LU manually.) To install, run C:\SolidWorks Downloads\SolidWorks 2011 x64 Edition Pre
Release 1\setup.exe. Refer to the ReadMe document in the download folder for more
Download details.
Finish
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2011 Installation Manager

' SolidWorks 2011 Pre Release 1 mEx)
.;’r

File Edit ‘iew Favorites Tools  Help
= 3 @ -
@ Back. </ l.@ 7 Search (i Folders
Lddress ‘b CiiDocuments and SettingstacheungtMy Documentst Solidworks Downloads,201 11 Solidworks 2011 Pre Release 1 M Qo
L — e
File and Folder Tasks 2 ,,.J dJ COSMOSM
| |
= Make a new Folder
@ Publish this Folder ta the == =
w'eh ’,.J eDrawings ’,.J eDrwAPISDE
ke Share this Foldsr { {
" "
B Floww Sirulation drwserver
Other Places & q”_J 10,_,’ P
3 2011 P -
My Documents dJ prereqs ’:J sldirn
| |
| Shared Documnents
-j My Cormpuber e P
\d My Mebwork Places 1”_J Support "’J swdocmgr
. . f — |'- —
Details b2 ’,_J swesplorer ’J swlicmar
| |
SolidWorks 2011 Pre
Release 1 -
File: Folder [ )
SEi setup.exe
Date Modified: Monday, October |
11, 2010, 10:11 PM
% swdata99.id
1D File
= 1 kE

2
25
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2011 Installation Manager-Individual Installation

S SolidWorks 2011 PRI Installation Manager

.'L,? ‘

SolidWorks

Welcome Welcome to the SolidWorks Installation Manager

5 SolidWorks 2011 PR1
Serial Number ;

System Chack Specify the type of installation:

Summary (® Individual (on this computer)
Download (O Administrative image
Server products
Install O X : ) e ) )
(O Download only - Download all files that are on the DVD. These files can be used to create an individual installation
Finish or administrative image of 2011 PR1 on any computer.

®

Cancel
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2011 Installation Manager

SolidWorks

Welcome
Serial Number
System Check
Summary
Download
Install

Finish

®

Cancel

[ SolidWorks 2011 PR1 Installation Manager

Serial Number

Enter your serial number information.

[[] solidWorks Standard, Professional, Premium or SolidNetWork License

Do You Have Other Serial Numbers?
[] solidwerks Weorkgroup PDM

[[] solidworks Simulation

[] solidworks Motion

[[] solidworks Flow Simulation

Note: Information on SolidNetWork license is available here in the documentation.
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2011 Installation Manager

pSOIidWorks

Welcome
Serial Number
System Check
Summary
Download
Install

Finish

®

Cancel

Sl SolidWorks 2011 PR1 Installation Manager

3 & A

Connecting to SolidWorks...

(Checking for internet connection)
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2011 Installation Manager

DSOIidWorks

Welcome
Serial Number
System Check
Summary
Download
Install

Finish

®

Cancel

System Check Warnings

2N

Review the warning below before continuing:

A Serial number could not be verified because of a temporary problem connecting to the server. Try
again later, or continue installation without product entitlement information. You will still be able to
choose the products you want to install, but you will not be able to download any installation files. If
you continue without downloading enabled, you will need to provide a complete set of download
source files or a DVD from which to install.

Click Back to check the serial number you entered or enter a new serial number. If you continue
without a validated serial number, the Installation Manager will not pre-select the products to which
you are entitled.
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2011 Installation Manager

or

nstallation Manager

V- N

Could not connect to the SolidWorks server to determine which
products vou are entitled to install.

Check the Internet connection and click Retry if this s a temporary
problem. Otherwise, yvou may continue without the connection if yvou
hawve installation source files available on yvour computer already.
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2011 Installation Manager

SolidWorks

Welcome

Serial Number

System Check
Installation Options

Summary

Download

Install

Finish

Cancel

Installation Options

One or more older versions of SolidWorks are currently installed.

I would like to:
(® Create a new installation of SolidWorks 2011 PR1.

Note: For a new installation, some products will be upgraded if older versions exist. Click Help for more
information.

(O Upgrade a previous major release to SolidWorks 2011 PR1.
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2011 Installation Manager

SolidWorks

Welcome

Serial Number

System Check
Installation Options

Summary

Download

Install

Finish

Cancel

Installation Options

One or more older versions of SolidWorks are currently installed.

I would like to:
(O Create a new installation of SolidWorks 2011 PR1.

Note: For a new installation, some products will be upgraded if older versions exist. Click Help for more
information.

(® Upgrade a previous major release to SolidWorks 2011 PR1.

SolidWorks 2009
SolidWorks 2008
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